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Adm. Mike Mullen, chairman 

Joint Chiefs of Staff

9999 Joint Staff Pentagon 

Washington, D.C. 20318-9999
Sir:

This letter is written from much frustration and angst from how DoD treats its loyal members.  Briefly, careers in private sector and Reserve conflicted
 many times to where sacrificing private sector earnings in order to support requesting DoD agencies with professional services in marketing denied income and valuable family relationships.  This arrangement spanned from 1964 through 1997 as both enlisted and as a direct commissioned officer (1969).

Corporate experience transferred to military management and unit performance brought much respect from senior leadership
 requesting special projects through multi-million dollar contracts as well as frequent short term duty assignments in appropriate slots resulted in an all voluntary army, reaching post Viet Nam recruiting goals, increased Reserve strengths from 65 percent to over 110 percent within eighteen months (1973-1975).  

As Twice a Citizen, this officer commanded several Public Affairs Detachments developing national public affairs goals on weekends, at summer camps, and through special joint-exercises resulting in combat ready media teams; authoring regulations for media support including authorizations for appropriating Public Service Advertising.  While a defense contractor with The Bendix Corporation, and six major advertising agencies, his programs were conceived and tested through field exercises to keep our troops Proud and Ready. 

After 27 years of reciprocal loyalty, one project of high visibility was underestimated by several project officers, until Selective Service System, Acting Director Lou Brodsky recommended this officer to produce OASD-RA’s video Desert Shield/Storm
, an after-action report for a March 1991 Employer Support the Guard and Reserve National Conference, then added a July 5, 1991 deadline for the NATO Coalition meeting in Italy.

This officer spent more than 2,200 hours in less than six-months under assumed agreements with Defense Contracting (Doc Cook), Defense, and Army Audio-visual agencies for $100 per hour military rate.  OASD-RA action officers attempted to limit costs by requesting illegal orders, never issued, using extensions of AIT rather than ADT in an incompatible MOS at OASD-RA.  

Result was four weeks AIT w/o entitlements covering more than 179 days that later required a post contract to make requested changes at $100/hour for 10 hours, just to avoid entitlements or agreed-upon pay.

Personal time was equivalent to one-man year without holidays that required sleeping at studios to reduce daily travel due to time constraints.

Tasks included:

-Drafting and presenting RFP to competing studios

-Identifying and preparing 

◦Production requirements




◦Reviewing DoD HQ briefings and Press video




◦Writing production script



-Requesting bids for post production services

◦Audio, graphics, talent

◦Media agreements for rights to include news coverage

-Negotiating rates and time tables with post production ◦houses 




◦Reviewing 

•Scenes captured in Iraq 

•500 hours of video

•Media footage for B roll


-Audio mixing and sweetening




◦Selecting and contracting narrators beyond DoD

•Editing selected scenes from 500 hours to 13 •minutes for final edit



-Creating electronic generated graphics



-Packaging video in two formats




◦Local use for military meetings and conferences




◦NATO conferences demonstrating International aspects



-Conducting DoD briefings on progress 


◦Developed strategies



-Securing approvals from appropriate DoD Staff




◦Final editing and remakes where necessary



-Delivering copies to Sec Duncan for NATO Summit
First, it can be resolved by honoring the contract and invoice for $220,000 plus 10% percent interest per year penalty for failure to satisfy a standing agreement with appropriate agencies, or;

Second, enforce OASD-RA’s required verbal orders that demanded I perform on active duty.  However, orders were never issued for reason it was illegal without a position vacancy.  It requires from January 1990 to satisfaction - back pay, entitlements, promotions, and several awards if properly executed.  

Preferred is second remedy since DoJ rationalized an unacceptable solution from lack of jurisdiction over Defense contracting.  It was learned later, had no access to this Officer’s service record, believing it was a bogus claim, after Deputy Chief Army Reserve Brigadier General Bultman removed them from ARPERCEN (DCAR)(1995) hiding them in an Roslyn, VA office.    

There are precedents that need to be followed after four decades.  When pay or medical was in dispute after a tour of duty, soldiers received military entitlements (pay, healthcare, and in some promotions or disabilities) until resolution.  In this case, no entitlements were received, as DoJ had no jurisdiction to do so.  In fact, this officer wrote and signed a stipulation that was later modified by DoJ to include 6-8 pages of restrictions inserted between draft and signature never disclosed until Judge Futay at the Court of Federal Claims signed an Order in favor and Chief Justice Loren Smith attested a transcript signed by David A. Lampen, Clerk
.

This violation of trust has jeopardized this officers retirement, healthcare and credibility making it impossible to buy a home, finance anything, seek medical attention even though our military contracts in the 60’s gave us full retirement benefits if we retired after 20 years – nice promise, poor joke; and when challenging the system it is worse than the healthcare industry with bogus billing questions and failure to pay in emergency situations.  This needs to be resolved in this officer’s case denied by third-party interference
 through TriCare denials that need to be addressed.

There was never a thought that our government would expect payment for promised services while neglecting to meet its responsibilities to pay its bills; that it requested on short-term notice – like one week for a six month commitment.  During that time, this officer was ordered to draft the wartime medal justification that every DoD civilian and military member assigned to Pentagon combat operations receives – except himself.  According to the record, he was neither civilian, contractor, nor military.

Denials, road blocks, delays, all legal tactics to avoid discussion thwarted years of seeking administrative appeals through policy procedures.  In JAG speak, statute of limitation ran out.  In DoJ speak, they had no jurisdiction; but were willing to deny what is due through legal threats and intimidation.  Army Review Board Chief claimed, even though he wanted to correct the records, his hands were tied by the DCAR (who denied tours and support to OASD-RA unless they selected his friends or promotable female majors he slept with).

Enclosed are recent letters to Defense Hierarchy copied to The Attorney’s General.        

Sincerely,

[s]

Eugene R. Zarwell (LTC~BG?)

USAR/MIARNG, (ret.)
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