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Customer Summary of Washington Gas Investigation MPSC#709110629-W:

Fraudulent neglect of facts seems to be an inherent quality of Washington Gas Holdings.  Through its questionable practices, they were able to ignore years of over payments claiming errors in their “best practice” performance.

They were correct in stating “Mr. Zarwell’s bills are paid automatically through his banking institution at the amount set by him”.  They fail to mention “the amount set by him” was more than the amount recommended by Washington Gas.  (By stating, “the amount set by him” WGL deviously tries to create the impression that Mr. Zarwell set an amount that was too low.)

WGL is also correct in stating: “On September 30, 2008, Mr Zarwell’s account was closed.”  Its response implies service was restored.  WGL, however, fails to acknowledge gas supplied after that was inadequate to provide hot water or cooking.  Lack of hot water creates a health hazard, especially when the customer is not notified.  

WGL discloses that fraud is an accepted practice.  Why else would it send refund checks to a third party address and notices of $0 due to correct address?

The point is: Overpayments have been made since August 2002.  Since then, Mr. Zarwell paid $54.00 per month.  The average cost per month of the gas use during that period was approximately ranged between $15.00 and $26.00.

To add insult to injury, WGL notified Mr. Zarwell in Jan 2008 that energy costs were rising.  Therefore, Mr. Zarwell raised his monthly payment to $50.00.  Three months later, May 2008, Mr. Zarwell raised it to $60.00 with two payments auto-triggered one at $45.00 when it became apparent that $54.00 was more than sufficient.  That cycle repeated in July 2008 followed by billing requesting $18.71 in addition to auto-pays of $60.00 and $45.00.  In October 2008, it was corrected to $54.00 and continues today.

What is lacking, and what Mr. Zarwell demands, is an honest regard to adjust budget-billing amounts by either notifying consumer of over-payments or alerting that more than seven-year average exceeded their ability to credit that money back.  Instead, Mr. Zarwell receives online (paperless) account information, blocked after August of 2008, but did receive statements at the address in Crofton (above) showing $0 due, no other information.  No mention of nearly $2,500 overpaid.  

WGL is denying access to records to cover-up its fraudulent attempt to wrongfully retain those over-payments.  

WGL’s wrongful actions caused significant economic, physical, and psychological damage to Mr. Zarwell – a senior citizen and retired military officer.  WGL absconded with $2,500 from his escrow energy account at WGL.  Mr. Zarwell’s health has been harmed by the lack of hot water.  He risks eviction because of WGL harassment -- property managers questioned Mr Zarwell about why he does not pay his WGL utility bill. 

Mr. Zarwell has reason to believe WGL’s “scam” is widespread and ongoing.

Substantiation of facts (PDFs) is presented at: 

http://www.noticeoffindings.info/archive_of_documents.htm
http://www.genescoffeetalks.com/messages09.htm#Public
Please accept apology for comments regarding apathy on part of PSC.  It really is a Legislative issue accepting lobbyist money for rate increases while ignoring performance. 
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