Attested 34-year record of Eugene R. Zarwell’s military accomplishments  

12Sep72 (25th Annual CIOR Congress and Military Competition)

1LT Zarwell, organized a new command (three grade levels below authorized rank of MAJ) and was tasked to provided planning and implementing media coverage of the 25th Annual Congress and Military Competition of the Interallied Conference of Reserve Officers from 12 NATO Countries (CIOR) staged at Fort Meade, MD.  He prepared press kits, various press releases and coordinated various elements of the news media to include production support of a 28-minute television network film of the two-week event supervising 12 motion picture camera crews from New York media who were augmented with his photographers and writers from the 356 PAD. 

Richard Cuneo, BG, DAAR, USAR

14Apr74 (commander of 356th PI Detachment)

CPT Zarwell did a commendable job as commander of 356th PI Detachment.  He effectively supervised his subordinates and exhibited qualities of leadership, which made his unit responsive to his direction and the special projects assigned to his men.  Captain Zarwell did a superior job as the action officer charged with the establishment and operation of the press camp supporting CIOR conducted at Ft Meade in 1972.  His clear insight and objective understanding of PI operations contributed immeasurably to the commendable work he accomplished while assigned to the 356th.  This officer has always demonstrated a willingness to put forth that extra effort and time, which enhances any officer’s value.  All aspects of this officer’s performance were effective and professional. 

Edwin Dosek, BG, USAR, HQ 97th UASRCOM, Deputy Commander 

5Jun74 (Project 6000)

Cpt Zarwell performed an unusual assignment in an outstanding manner.  He was tasked individually to obtain public service telecast time for the Army Reserve throughout the First Army area.  He approached the problem logically and organized a sales plan, which enabled him to visit 204 stations.  He was successful in almost all sales interviews and obtained services whose value is estimated in six figures.  With little supervision, he conducted himself in such a way as to reflect favorably upon the project and the Army.  CPT Zarwell is aggressive, intelligent, and imaginative. 

Arthur Dunn, Jr. LTC, AR, HQ First US Army, Division Chief. 28May74

-----------

He can function without close supervision utilizing his abundant creative abilities to achieve exceptional results.  He exhibited special talent when challenged to transform apathy and objections on the part of television station managers into visible forms of support and cooperation.  His tasks included production of six agency PSAs (free commercials reaching targeted audiences of influencers of 17-24 year olds) that increased ratings from 1-2 a week to 6-12 per day in all markets visited according to Nielson reports.
Charles Zimmer, COL, CS(AG), HQ First US Army, Assistant Deputy Chief of Staff, Personnel & Admin.

18Jun74 (Auditing USAR advertising Funds)

Captain Zarwell was tasked with auditing USAR advertising and supervised the end of FY 74 publicity items expenditures.  He willing accepted details and assignments without question and his efforts in all undertaking were noteworthy.  He designed and programmed a retention message mail-stuffer for USAR quarterly payroll and a USAR Recruiter badge staffed for recommendation to FROSCOM.

Thomas Leonardi, LTC, FA, HQ First US Army, CH, Rctg & Ret Div 14Jun74

-----------

He is honest, straightforward and his ideas and recommendations are always logical and practicable.  Through his audits, he recovered $750,000 in USAR contracted advertising agencies that was recycled into needed programs in several of the 22 states hosting First Army Reserve commands.  One major contribution was developing a computerized accounting system for processing local paid advertising credits within the 22-state First Army Command.  It allowed flexible allocation with minimal obligation adjusted for lowest bids with non-obligated funds returned to next month or quarter bids.  It performed within 98 of budget efficiency.

Charles Zimmer, COL, GS (AG) HQS First US Army, Acting Deputy Chief of Staff 18 Jun 74

25Nov74 (First Army Regulation 140-7)

During this period, CPT Zarwell developed a Frist Army regulation, 140-7, to provide guidance and direction for use of OMAR funds budgeted for advertising and publicity.  He also developed an Army Advertising and publicity Plan for FY 75 in support of Army Reserve recruiting and retention.  His thorough and professional understanding of the advertising needs together with his exceptional creative ability has enhanced the lead-producing advertising potential throughout the command.

Thomas Leonardi, LTC, FA, HQ First US Army, CH, Rctg & Ret Div 12Nov74

-----------

Captain Zarwell continued to enhance his outstanding reputation as a professional in the advertising field. He is acknowledged as an exceptionally inventive individual and has added an administrative ability to his list of skills.  He is articulate and organized in his presentations and he posses a highly personable can-do attitude.  His regulations were adopted at Army level and at Navy and Air force as well.  His $300,000 budget effectively supported the 22 state commands Department of the Army added the recovery monies to support his program for FY75.

Charles Zimmer, COL, GS (AG) HQS First US Army, Acting Deputy Chief of Staff 5Sep75

25Feb77 (Aide – AG Michigan National Guard)

CPT Zarwell’s performance has been outstanding.  In addition to his duties as aide, he has been assigned specific duties in recruiting and retention training.  Cpt Zarwell’s civilian occupation as an advertising account executive has added to his effectiveness in his military assignment.

John A. Johnston, MG, AF, HQ ANG, TAG of MI 77-02-25

12May77 (MING recruiting and retention program)

CPT Zarwell continues to be an outstanding officer whose professional competence warrants his reassignment to a position of additional responsibility and challenge.  During this rating period, CPT Zarwell has been instrumental in the formulation and execution of the recruiting and retention programs of both the Army and Air National Guard of this state.  This assignment was in addition to his aide duties and his performance at all tasks has been outstanding.

John A. Johnston, MG, AF, HQ ANG, TAG of MI 77-05-12

28Feb78 (Statewide Public Information – Michigan)

CPT Zarwell has performed his duties as State Information Officer in an outstanding manner.  He is a very dynamic individual continually seeking new and innovative methods to improve public awareness of National Guard programs.  His is imminently qualified in the field of public relations, possessing a direct, poised manner of expression.  He is an outstanding public speaker and has the ability to mix well in all situations whether of a social or strictly business nature.  CPT Zarwell should be considered for immediate promotion to Major.

Arthur Ueberroth, Jr, COL, GS, HHD MI ARNG, Chief of Staff 78-02-05

-----------

CPT Zarwell has contributed many new ideas to the State Information program.  His experience and civilian profession provides the answers to many of our problems.  He has organized a network of interested PA personnel throughout the state.  All this has added professionalism to our performance.

Joseph H. Ritzenhein, BG, HHD MI ARNG, Commander, MI ARNG 78-02-23

5Feb79 (Commander 126th Public Affairs Detachment)

MAJ Zarwell has demonstrated outstanding initiative, judgment, leadership, and professional knowledge as Commander of the 126th PAD.  His dynamic and innovative approach to improve operational readiness of his unit has been overwhelmingly successful.  The training of his personnel has improved substantial since he assumed command.  MAJ Zarwell is a professional and competent in every aspect.

Arthur Ueberroth, Jr, COL, GS, HHD MI ARNG, Chief of Staff 790205

-----------

MAJ Zarwell exercises good judgment and common sense in the utilization and management of personnel and resources under his supervision.  He is well informed in military matters and current events, and in any discussion, he usually becomes a central figure, largely due to his ability to present ideas and conclusions in a logical and effective manner.  He delegates responsibilities and authority wisely; therefore, he can fit subordinates into jobs well and train them quickly.  He is intelligent, conscientious, and self-reliant.  He is an outstanding officer.

Charles Lamoreaux, BG, HHD MI ARNG, Commander, MI ARNG 791231

31Dec80 (Field Operations)

Maj Zarwell performs with complete dedication.  His loyalty is un-questioned.  And, his moral courage is such that it is matched by only a few of his peers. During this period, MAJ Zarwell has strived in the development of unit teams capable of producing print and broadcast products while operating in a field environment.  The training of his detachment has been oriented to ARTEP tasks and has been completely successful.  He has developed the skills of all enlisted personnel and the managerial ability of officers.  The detachment has progressed at an accelerated rate under his supervisions and leadership.

Albert Powis, Jr. COL, GS, HHD MIARNG, Chief of Staff 801231

-----------

MAJ Zarwell demonstrated exceptional ability in showing on film and telling on radio the gut feelings of the MI ARNG.  He accomplished the many complex tasks through diligence, foresight, and sound judgment.  He exhibited on all occasions a thorough knowledge of the military as such and his assigned responsibility of the Headquarters Public Affairs Detachment Commander in particular.  He is fully capable and ready to ply his trade at the highest levels of military command.  He should be promoted in rank and position as soon as possible.  MAJ Zarwell is totally troop and mission oriented officer who is of great value to the NG and the defense of our country.
Charles Lamoreaux, BG, HHD MI ARNG, Commander MI ARNG 791231

12Oct81 (Reassign and Promote)

The dedication displayed by this officer is a strong professional ethic.  Maj Zarwell has managed his unit well during this rating period.  The Utilization of personnel of the detachment speaks well for his management abilities.  The detachment has prospered under his supervision during the recent training year.  It hosted the Queen’s Home Guard in joint exercises replicating a Soviet campaign and escorted three media teams from Detroit, Travers City, and Grand Rapids earning jointly two local Emmy awards.  The unit is training the whole soldier as opposed to just the public affairs.  The Major was guest speaker at a Fifth Army Public affairs conference and transported his entire unit to San Antonio to present his approach to participate joint exercises and invited Michigan Air National Guard pilots to provide their transport.  The unit has grown in stature under his command; however, he must soon consider an organization assignment to allow for promotion and upward mobility of subordinates.

Albert Powis, Jr. COL, GS, HHD MIARNG, Chief of Staff 811209

-----------

Rated officer has an outstanding grasp of necessary duties to be performed by his detachment.  He has developed a smooth working group, which has greatly enhanced the MIARNG throughout the State.  His rapport with all facets of media is outstanding.  He has made much progress in causing the unit to perform its military training as well as items overlooked in the past.  His sections handling of serious incidents are excellent and go well with keeping media confidence.  His unit of journalists, photographers, writers, and air personalities actually captured a group of attacking insurgents during a combat exercise and delivered them to the Michigan Chief of Staff without missing one news minute.  He can and would perform well in any position assigned compatible with his branch qualification, SS or MOS.

Jerome J. Mathieu, Jr. BG HHD MIARNG, Commander, MI ARNG 811212

12May83 (Bradley Fighting Vehicle)

In his first MODES assignment with the Office of Chief of Public Affairs, MAJ Zarwell quickly developed the ability to see the goals of the organization and the standards required of the staff.  He excelled in every task given to him and produced work that equaled or exceeded that of field grade officers with long experience on the DA staff.  His keen analytical ability enabled him to see where planned actions could go awry and acted to preclude mistakes.  When the Army leadership wished to publicly refute published allegations about the Bradley fighting vehicle system, MAJ Zarwell counseled restraint.  His action limited the further dissemination of erroneous information and helped convince Reader’s Digest to cancel plans to reprint the article.  He responded quickly to tasks ranging from recommended ways the spouse of the SECDEF could support the Army Nurse Corps (in which she served), to reviewing the 1983 Army Public Affairs Plan.  His recommendations are incorporated in the plan for 1984. 

Billy Hunt, GS-14, Office, Chief of Public Affairs, 17Mar1983

-----------

I fully endorse the rating of MAJ Zarwell’s outstanding performance with this office.  He is a quick thinker, especially adept at isolating critical public affairs considerations and articulates in expressing views and providing recommendations.  I would welcome additional opportunities to work with him; he is capable of making an immediate contribution in the event of mobilization.

Patrick Chisolm, Jr. COL, AR, Office, Chief Public Affairs, 2May1983

7Oct83 (ROTC BASIC CAMP – Fort Knox – A Summer Well Spent)

Maj Zarwell is the most qualified officer I have worked with in the Public Affairs area.  His knowledge and background is far greater than can be expected of someone in his grade.  He made a complete review of current video tape material in a very timely manner.  He designed and supervised videotape subjects and audio input of cadet training in the field.  The finished product demonstrated true professionalism and dedication to his work.  MAJ Zarwell always used sound judgment producing a product of the highest quality.  He demonstrates all the personal and professional attributes desired of senior officers.

Gordon Perkins, LTC, IN, USA 2ROTCR, Ft Knox, KY, Chief, Protocol, ROTC Basic Camp 2Sep1983

-----------

Major Zarwell is a highly capable officer who possesses both personal and professional attributes to perform outstandingly as a Public Affairs Officer.  He performed as a full member of the Basic Camp Staff.  He could always be depended upon and his innovative ideas contributed immensely to the updating of media materials utilized by the Basic Camp.  He worked well with all the members of the staff.  Recommend his immediate selection for promotion – now.
James Treadway, COL, FA, USA 2ROTCR, Ft Knox, Deputy Commander ROTC, ROTC Basic Camp 9Sep1983

23Mar83 (Grenada)

MAJ Zarwell is a superb officer who brings to the public affairs community a vast degree of expertise as a result of his civilian occupation as a public affairs executive.  During his second tour in Plans Branch, he equaled the earlier performance that earned him a resident position as an individual mobilization augmentee.  While on active duty, he quickly tackled tasks that were complex and sensitive and was able to accomplish them as if he had long worked with the subjects.  His counsel regarding media access on mobilization to Grenada provided troops security and quick mission accomplishment.  He developed a detail listing of major military and civilian influential individuals and organizations for OCPA to consider contacting when developments within the Army need to be explained.  He contributed significantly to the development of the annual public affairs plan.  MAJ Zarwell is a valuable member of the team and I look forward to even greater contributions in the future.

Billy Hunt, GS-14, Office, Chief of Public Affairs, 17Mar1983

-----------

MAJ Zarwell is a bright officer, who contributed to this office in a meaningful way during his two-week tour.  He is certainly an experienced public affairs practitioner, who will be able to make the transition easily to full-time active duty if mobilized.  In my view, he will be best utilized if assigned at Field Army or Department of the Army level in future assignments.  Based on my observations, MAJ Zarwell indeed has the capacity for greater contributions, as mentioned by the rater, and should be so challenged during his MODES tours.

Patrick Chisolm, Jr. COL, AR, Office, Chief Public Affairs, 23Mar1983

12Dec83 (Technical Evaluation of Advertising Contracts)

MAJ Zarwell was called to this voluntary special tour of duty because of his professional background and years of experience in Army advertising and publicity and work for commercial ad agencies/PR firms.  He was tailor-made for the assignment and lent a degree of expertise to the office obtainable in no other fashion.  He brilliantly analyzed more than 30 fixed-price contract proposals in two weeks, making substantial, money-saving recommendations, and giving superior guidance and direction to new programs.  He set the climate for all dealings with the Army’s ad agency in FY 84 by being firmly, yet cordially, insistent on proof of performance and justification for the agency’s estimates of work to be done.  Then, he was the major influencing force behind complex contract negotiations, winning savings for the government in nearly all proposals discussed.  Finally, he made lasting changes in contract evaluation through development of a technical evaluation form to be used by OCAR in judging all future proposals from the Ad agency.  This officer has proven himself comfortable and capable, working at the highest management levels of government and industry.

Lewis Brodsky, GM14, GM, OCAR, Chief, Public Affairs, 23Dec83

-----------

Although I had limited opportunity to personally observe this officer during his short tour, the results of his efforts speak for themselves and will have long lasting effect on the agency.  His review of 28 RFDOs and his suggestions will mean significant monetary savings, but, more importantly, he has designed a process that can be used by the PAO to more effectively evaluate future contracts as to cost and performance.  It was a pleasure to be able to call on an officer of such technical proficiency and who is so pragmatic in the application of his knowledge.
Harry Mott, III, BG, USA, OCAR, Deputy Chief, Army Reserve 831230

23Mar84  (APERCEN ACTIVATION)

Major Zarwell performed his duties in a consistently outstanding manner.  He produced and edited several versions of “The ARPERCEN Story” for use at ROA and Command briefings.  He developed a Public Affairs plan identifying command programs against marketing needs as well as troop information needs.  He recommended an organization tailored to the commands requirements for information dissemination to its more than a quarter million individual reservists.  He established supplier identification for contract support services and military resources to produce professional quality visual materials.  Major Zarwell rewrote several technical articles for military publications, drafted two speeches for the commander, edited and rewrote directorate briefings for a General Officer Conference, and supervised audio visual support to the conference.  He coordinated a press interview session with the Secretary of the Army while at the activation ceremony and developed liaison with media for the command.  He provided after action support to activation ceremony staff and on-going editing and visual support to directorates.  Major Zarwell is a dedicated and extremely able officer who would be a definite asset to any command as Chief of their Public Affairs Office.  His performance of duty during this tour could not have been surpassed by any officer, Regular or Reserve, that I know.  He should be selected for promotion and resident Senior Service College now.  I would highly recommend him for assignment to the Office, Chief Public Affairs at DA or DOD level.

Warren Prescott, COL, IN, ARPERCEN, St Louis, Deputy Commander, ZA, ARPERCEN

-----------

ARPERCEN is better because of Major Zarwell’s tour of duty.  The fact that he accomplished all the specifics addressed by the rater in a most outstanding manner is even more significant when one realizes he did this with no previous knowledge of this command, its functions or responsibilities.  Major Zarwell is a professional both as a military officer and in his public affairs specialty.  I have been totally impressed by his enthusiasm, dedication, and loyalty.  He should be promoted now and selected for attendance for senior service school.

Ross Pickus, COL, TC, ARPERCEN, St Louis, Commanding Officer, ZA, ARPERCEN, 23Mar84

13Jul84 (Future War-time Maintenance – START)

MAJ Zarwell has performed his duties while on special active duty in an exceptionally outstanding manner.  He is one of the most technically competent officers in his field that I have ever observed. His ability to quickly grasp new concepts and apply their meaning to a written script is unparalleled and proved to be a most valuable asset when dealing with the army’s top leadership.  During the rated period, starting from scratch, he wrote scripts for the Secretary of The Army, Chief of Staff, Army, and the DCSLOG to capture their views on the emerging requirements of a modernizing Army.  He reviewed over 25 hours of videotape and selected portions representing the new challenges facing the Army maintenance System in the future.  He then secured all required approvals, materials, and resources needed to produce a 22-minute videotape of Modern Force Maintenance requirements.  This project was the first ever of its type undertaken by ODCSLOG and through the expert administration and managerial abilities of MAJ Zarwell; the result was a first class product.  Maj Zarwell’s efforts label him a true professional and leader (field production at 6 world-wide located military installations was directed from his office in Washington DC by telephone within one –week).

Joe Babb, LTC, GS, Chief, Maintenance START Team 13 Jul84

-----------
Maj Zarwell has done a superb job in producing the first ever TV videotape of emerging maintenance requirements for a modernizing Army.  Even though unfamiliar with current and conceptual maintenance operations, he quickly adapted existing policy and doctrine to the evolving maintenance philosophy of Airland 2000 concepts and developed a comprehensive story outline.  He then coordinated and briefed script content to the Secretary of the Army, Chief of Staff, Army, and DCSLOG and arranged film segments of their views on maintenance.  The result was a 22-minute tape on Modern Force Maintenance.  MAJ Zarwell’s performance was outstanding and he should be promoted and selected for senior service school ahead of his contemporaries.

M.E. Harvey, SES, HQDA, ODCSLOG, Deputy Dir & Asst for Supply & Maintenance, 13Jul84

30Sep85 (AMC Special Projects)

LTC Zarwell has done an absolutely superb job over the past year.  As a Special Projects Officer, he has developed consistently outstanding productions, which have enhanced the effectiveness of this command and the Army.  Likewise, he produced a slide program for the Chief of Staff Army, which was received enthusiastically by several powerful audiences, including a luncheon gathering at the AUSA Annual Meeting.  During the rated period, he produced an AMC Command Briefing, a production on the Army called “Proud and Ready”, and a model brochure on logo display for AMC.  He also assisted in development of an AMC musical march with chorus and an AMC logo.  He has tremendous imitative, staff coordination skills.  He’s a genuine pleasure to work with and a powerful addition to this office.  A top-notch performer.

D.J. O’Malley, Colonel, GS, HQ AMC, Chief of Public Affairs, 19Sep85

-----------

A real superstar in media presentations – no doubt the best in the Army!  Has performed in an outstanding manner and has unlimited potential.  He knows the Public Affairs business and could perform as a Colonel level PAO.  In mobilization situation, could function easily at DA level as division chief.  LTC Zarwell’s hallmark is his dedication to problem solving, and professionalism.  I would be extremely pleased to have him serve on my staff in any public affairs capacity.

Jimmy D. Ross, Major General, HQ AMC, Chief of Staff, 30Sep85

26Jun87 (Special Projects – 16 total)

As a special projects officer, LTC Zarwell has consistently taken on high visibility projects and done them superbly.  During this rating period, he completed production of nine separate projects for AMC and assisted others in working seven projects.  In every case, his work shows tremendous imagination, creativity, and insight.  He has been sought out by numerous commands, including TRADOC and CENTCOM as a genuine expert on AV production.  His work on Selective Service briefing and a presentation on Army Wives are models and will support long-term goals of these organizations for years.  Work involves research, script writing, programming and full control of production at civilian contract facilities.  Also performs special production projects for other DA elements and government agencies. In sum, this is a top-notch performer with great capabilities and talents.  He’s an outstanding researcher, writer, and producer.

D.J. O’Malley, Colonel, GS, HQ AMC, Chief of Public Affairs, 19Sep87

Additional note:  He is sought after for advice and assistance throughout the Army.  He helped our Information management office with their teleconferencing problems on several occasions.  He produced several short length products for use at the annual AUSA meeting.  His support and guidance to our exhibit project for the AUSA annual meeting was noteworthy and gained AMC praise from industry and the Army. 17Feb88

-----------
LTC Zarwell has provided excellent support to AMC and the Army during his tour with us.  He is a top-notch, first class performer - A genuine expert in the audiovisual field.  He goes to the heart of the problem and excels at overcoming obstacles to get the task finished.  LTC Zarwell performs well under stress and has consistently sought out additional work despite heavy work schedules.  His civilian and military background both have him well prepared for increased responsibility during mobilization.

William Flynn, MG USA, HQ AMC, Chief of Staff, 26Jun87~21Mar88

12 Sep 88 (Soldiers Radio & Television)

LTC Zarwell is a top-notch officer whose level of duty performance within this branch has not been by any other officer, reservist, or active duty.  Beginning even before his first official day of duty, he quickly organized an important project that had been languishing on the back burner because of resources within the branch.  Not only did he organize the project, he did a superb job of completing it.  Given minimal mission guidance, LTC Zarwell performed exceptionally well, completing the project in much less time than I had anticipated.  LTC Zarwell’s strongest points are his extremely well developed professional audiovisual expertise, mission orientation and initiative, all of which combined to perform timely and valuable service to Soldiers Radio and Television and the Office of the Chief of Public Affairs.

Gus Jowers, LTC, AV, USACIU, Soldiers Radio and Television, 7Sep88

-----------

LTC Zarwell is the best broadcast “individual mobilization augmentee” to work in Soldiers Radio and TV this year.  He picks up material quickly, is very technically competent, and most important has vision and initiative.  During the past two weeks, he did a superb reviewing, editing, and organizing military film footage, eliminating in the process footage that was outdated or of poor quality.  Promote this officer as soon as possible and assign him to the most challenging assignments possible.  He has a particular potential in a joint or combined headquarters but would serve exceptionally well in any assignment.

Maynard Lundberg, COL, AG, Office of the Chief, Public Affairs, Command Info Div, 12Sep88

-----------
17Apr89 (Command Briefing / Munitions waste)

LTC Zarwell performed superbly as a mobilization augmentee within the public affairs office.  He was given the primary mission of improving the First Army’s command briefing—the premier instrument for conveying the Army’s mission and the commander’s intent to both internal and external audiences.  In a very short period, he developed a concept, researched content, procured equipment, and produced the framework for the new briefing.  Because of Colonel Zarwell’s expert grasp of communicative techniques, First Army will gain better understanding and support from its workforce and from the general public (this was during a force restructuring planning to either sell land to developers or increase tenancy of DOD elements).

Warren Lacy, LTC FA, HQ, First U.S. Army & FGGM, Chief Public Affairs 6Apr89

-----------
LTC Zarwell performed exceptionally well during this tour.  He is an extremely talented public affairs officer: professionally expert and totally committed to supporting the commander.  Promote to colonel. In mobilization, he could easily perform at the colonel level in any senior public affairs organization.  Promote immediately.

David Allen, BG, GO,HQ, First U.S. Army & FGGm, Chief of Staff/Dep. CG for Instl Activities, 17Apr89

8 Nov89 (Proud Eagle 90)

LTC Zarwell is an exceptionally knowledgeable and dedicated officer.  He has an excellent understanding of the principles of Army public affairs.  Additionally, he is a skilled staff officer and talented manager.  The combination of these features makes him an especially productive Individual Mobilization Augmentee.  Given the mission of representing the First U.S. Army Public Affairs Office for Exercise Proud Eagle ’90, he expertly managed public affairs plans, policies, and crisis activities during a major mobilization exercise.  His insights benefited not only the exercise play, but also improved the First Army command briefing by producing a video-tape, exportable version.  LTC Zarwell is a totally professional Army Reservist and a valuable asset for the First Army team..

Warren Lacy, LTC FA, HQ, First U.S. Army & FGGM, Chief Public Affairs 6Nov89

-----------
Promote immediately.  LTC Zarwell will perform in any colonel-level public affairs position.  He has the breath of experience and professional knowledge to excel at any MACOM or Department of the Army position.  LTC Zarwell performed superbly during this tour.  He expertly represented First Army during exercise Proud Eagle ’90, a worldwide crisis command post exercise sponsored by the Joint Chiefs of Staff.  Because of his in-depth knowledge of the Army Public Affairs policy, he was able to make significant contributions to the Army’s mobilization planning process.  Promote to Colonel.

David Allen, BG, GO,HQ, First U.S. Army & FGGM, Chief of Staff/Dep. CG for Instl Activities, 8Nov89

4Jun91 (Finest Fighting Force – OASD-RA)

While attached to the Office of the Assistant Secretary of Defense for Reserve Affairs for Annual Training 1991, this high-performance officer directed and produced a network quality video after-action brief on the key functions each Reserve component contributed to Operations DESERT SHIELD/STORM (orders issued 120 days after beginning this project of 500 hrs of field video).  This short fused task (start date 27Dec1990) required LTC Zarwell to define the concept, suggest commercial and military sources for needed video materials, conduct interagency contracting coordination, supervise editing, and package the final product(s).  This accomplishment necessitated over 100 hours of editing and graphic design (after reviewing 500 hours of video source materials and categorizing appropriate scenes for post production not including requested scenes from the major news media) to assure a quality production for screening in St. Louis at the National Committee for Employer Support of the Guard and Reserve in April.  Over 300 requests for copies of this video were requested by the senior level public officers and executives attending.  This project was additional to his assigned task to prepare a briefing for the National Reserve Forces Committee meeting in Paris, France in July.  LTC Zarwell’s peerless achievement witnesses to his professionalism, his vast knowledge of complex military doctrine, his understanding of audience needs, and his can do attitude - a most valued public affairs expert.  LTC Zarwell would be an ideal candidate for a Senior Service College to hone his broad knowledge of the Military.  A proven performer who has produced exceptionally well at the highest level of military organization; should be promoted to colonel and challenged further.

Rex Williams, COL, USMC, OASD(RA), Director Mobilization Policy and Plans, 5-16-91

-----------

During his two weeks of annual training with this office, LTC Zarwell was instrumental in the production of first-quality videotape, which will provide a lasting record of Reserve contributions to Operations DESERT SHIELD/STORM.  His previous military experience in this discipline, as well as his ongoing civilian professional activities, make him an obvious candidate for high-level IMA staff positions in public relations.  LTC Zarwell can make a most important contribution to USAR communications through his unique combination of military training and audiovisual skills.

George Kundahl, SES-6, OASD(RA) Principal Deputy Assistant Secretary, 4 Jun 91

19Aug91 (Answering The Call – NATO Reserve Coalition Keynote)

Ltc Zarwell displayed outstanding knowledge of joint military organizations. In the little time available (5 months to edit 70 hrs of 500 hours to 10 minutes, script, secure narrators, media and DOD inserts through commercial and military post production facilities), this officer developed a plan of action to meet the deadline with room to spare (delivered to OASD boarding his car to Andrews AFB enroute to Paris to brief NATO Reserve Chiefs - 30 seconds early).  The Coalition story was told in ten minutes and captured the Secretary’s tenor and guidance.  LTC Zarwell’s initiative and understanding of the procurement system and his ability to interact and coordinate at all DoD levels proved invaluable to this office.  He has a can do attitude.  He gets things done - an expert in his profession and a superior military officer.

Rex Williams, COL, USMC, OASD(RA), Director Mobilization Policy and Plans, 8-19-91

-----------

He is an ideal candidate for the National War College.  He is an outstanding officer at ease with all levels.  He should be promoted to Colonel as soon as possible where he can be further challenged.  LTC Zarwell’s unique skills with the video medium greatly enhanced the Department’s public affairs effort and helped close the final chapter on Operations DESERT SHIELD/STORM (Answering the call - a 10 minute video).  Throughout the production of the video, he was candid in his assessments, but tactful, professional in his recommendations, and yet dedicated to providing the best communications possible.  He is eminently qualified for continued service in the public affairs arena.  He is a team player who strives to get the best from everyone.

George Kundahl, SES-6, OASD(RA) Principal Deputy Assistant Secretary, 19 Aug 91

16Mar1992 (Serve as Deputy Chief of Public Affairs – HQ Frist Army)

During his assignment at First Army Headquarters, LTC Zarwell demonstrated superb knowledge of the Headquarters, its role during the past two decades and its relationship to current and projected Army Doctrine.  His familiarity with all levels of public affairs afforded this headquarters the opportunity to have an SOP written in clear, concise language, and one, which provides guidance, direction, and procedures for USAR units.  His professional analysis of command briefing materials will assist greatly in producing material to brief all audiences quickly and concisely on the mission, organization, status, and future of First Army.  LTC Zarwell takes the initiative in all projects to achieve professional results.  His knowledge of military doctrine, understanding of public affairs activities and communication principles are unmatched by his peers.  He has a can-do attitude at whatever task is given.  Select for senior Service College.  Then select for Colonel.

David Cooper, BG, GO, HQ, First U.S. Army & FGGM, Chief of Staff, 19Nov91

-----------

LTC Zarwell is one of the most talented and capable public affairs officers to serve this headquarters in recent years.  He is a brilliant staff officer, with outstanding leadership potential.  Works well with others.  Motivated for all the right reasons.  Select immediately for Senior Service College and early promotion to Colonel.

James H. Johnson, Jr., LTG, GO, HQ, First U.S. Army & FGGM, Commanding General 19Dec91

3Feb93 (Serve Asst Community Relations Officer – FGGM)

LTC Zarwell is an exceptionally knowledgeable and dedicated officer.  He has an excellent understanding of the principles of Army public affairs.  Given the mission of publishing a VIP directory, he expertly developed a computer program to create and publish a 178-page directory which contains the names of VIPs, their organizations and interests in Fort Meade.  The directory will always be a current information source because the pages can be updated, deleted or new pages added.  Additionally, LTC Zarwell taught selected public affairs staff members how to use the program, computer merge operations, and techniques for updating pages or creating new pages.  LTC Zarwell is a totally professional Army Reservist who does everything well.  Promote immediately.  LTC Zarwell will perform superbly in any colonel-level public affairs position.  He has the breadth of experience and professional knowledge to excel at any MACOM or Department of the Army position.

Kent Menser, COL, AV,HQ USAG, FGGM, Garrison Commander 28Jan93

-----------

LTC Zarwell performed superbly during this tour.  He quickly developed a computer program which enabled him to publish a 178-page Community Contact/VIP directory which lists key people, their organization and interests concerning Fort Meade.  LTC Zarwell will excel in any colonel-level public affairs position.

David Cooper, BG, GO, HQ, First U.S. Army & FGGM, Chief of Staff, 3Feb93

Note:  These comments were reproduced from years of OERs and are submitted here to attest to LTC Zarwell’s professionalism, military leadership, and dedication.  In 1996, he appeared for the first time on a USAR promotable COL list and packets were submitted through five sources, some by hand carry, knowing the two officers blocking restitution were hiding them in a Roslyn, VA, OCAR personnel office without forwarding them to the board.  It happened the following year as well.  In 2002, Ms. Ivy Xxxx at DFAS phoned to tell him those records were found along with his retirement packet also missing from 1995 and unavailable for ABCMR to correct the records.  She did however initiate his retirement pay thought to be lost to foul play (government term is human error).

